INTRODUCTIONS
You don’t have to write the perfect introduction before you start the rest of your paper. In fact, many successful writers write their introductions last, after they’ve really worked out what the rest of their papers are about. Whenever you write your introduction, you’ll typically want to accomplish five things:

1. Interest the reader (using a “hook”). This is essential for any kind of non-scientific writing. Try a sentence or paragraph that will “hook” your readers by surprising, interesting, or emotionally involving them. (See the examples listed below.)
2. Narrow your topic. This is equally essential for the success of any kind of writing. If you’re writing about gun control, for example, you might begin with a discussion of violence or civil liberties but you’ll need to let your readers know quickly that your focus is on specific regulations regarding specific weapons.
3. Include important background. Most introductions place their topic in some kind of context. A paper on safe mercury levels in seafood might briefly note that fish consumption has increased significantly in the last decade, for example, while a paper on a World War I poem might mention the heroic war poetry that came before it. If you’re writing about a text (such as a poem, story, essay, movie, or advertisement), you must name its author and title in your introduction.
4. Put your thesis in a logical place. Most teachers will require that you state your thesis clearly in your introduction, although some will let you save your main point for later in your paper. Either way, most readers will look for a thesis at the end of your introduction, so be careful not to put other thoughts there that might confuse them.
5. Provide a road map. Many introductions end with a “sentence of division,” often combined with a thesis, telling the reader what the main sections of a paper will cover. An introduction to a paper opposing a new superstore, for example, might end with a sentence claiming that the proposed business could harm the environment, drive down wages, and outcompete local businesses. The reader would then expect the paper to address those three issues, in that order. 
How long does an introduction have to be?
It varies. Some introductions do everything above in a single 5-7 sentence paragraph. Others use one paragraph to draw the reader in with a story, description or comparison, and then a second paragraph to accomplish the rest of the introduction’s goals. In very long papers, introductory sections can last several pages. What matters is that the length of your introduction be proportional (around 8-10%) to the rest of your paper. A one-page introduction to a three-page paper is too long; a four-line introduction to a five-page paper is too short.

How you can “hook” a reader’s attention and interest

Tell a Story (Anecdote). Many professional articles (and speeches) begin with a brief story about someone who has been affected by the writer’s topic. Readers pay attention to stories, which can make abstract information seem personal and important. You can use the story of someone you’ve spoken to or read about., or you can even make up a story, so long as you make it clear that that’s what you’re doing. Ex.: “The light turns green. Frustrated, the student inches ahead, peering between the parked cars for any glimpse of a space. Late again, she finally parks at Holt Arena and takes the bus down. While this student is imaginary, her experience is typical.”)

Describe a Scene. Describing a scene is a lot like telling a story, except that everything is happening at the same time. You might begin a paper about seatbelt laws by describing a car accident, for example, or a paper on a river dam by describing a lake or canyon.

Use a Vivid Quotation. If you open with someone else’s story, you can let them tell it in their own words. Alternatively, you can begin your essay with an interesting quotation from a book, movie, or other source and explain how it connects to the point you’re making. If you’re writing about a book or other text, you might choose to start with a quotation from it, instead. DO NOT OPEN YOUR PAPER WITH A DICTIONARY DEFINITION.
Ask a Question. While this strategy is sometimes overused, it can still be a valuable one. It often works best when you show that you’re taking the question seriously by discussing possible answers to it, in your introduction or elsewhere in your paper.

Offer an Unexpected or Unfamiliar Fact. Most readers would like to gain some new information or insight from reading your paper, so their attention can be easily caught by an unfamiliar fact. A paper on criminal sentences given for domestic crimes, therefore, could begin with an observation like, “In 1910, it was legal in every state to shoot your wife if you caught her committing adultery.” 

Make a Paradoxical Statement. “Most law-abiding citizens break at least three laws a day.” Any opening sentence which makes your readers stop and think will accomplish your goal of getting their attention!
Open with the Opposing Viewpoint. Whether it’s "Skiing looks like a lot of trouble to learn," or “Many people believe that they cannot get all the nutrients they need from a vegetarian diet,” opening with your opponent’s point of view can be a useful strategy. It helps you establish yourself a writer who’s aware of different positions and whose own opinion, therefore, is likely to be informed and thoughtful.

List a Series of Examples. You can build up to your thesis by opening with several examples of that claim in action: in a paper discussing gastric bypass surgery, for example, you might begin by naming several people who have had the surgery and the amount of weight each has lost--or the complications each has experienced.

CONCLUSIONS
Introductions and conclusions can be the most difficult part to write. While the body is often easier to write, it needs a frame around it. An introduction and conclusion frame your thoughts and bridge your ideas for the reader.

Just as your introduction acts as a bridge that transports your readers into the "place" of your analysis, your conclusion can provide a bridge to help your readers make the transition back to their daily lives. Such a conclusion will help them see why all your analysis and information should matter to them after they put the paper down.

Your conclusion is your chance to have the last word on the issues you have raised in your paper, to summarize your thoughts, to demonstrate the importance of your ideas, and to propel your reader to a new view of the subject. It is also your opportunity to make a good final impression and to end on a positive note.

Your conclusion should make your readers glad they read your paper and gives them something to take away that will help them see things differently or appreciate your topic in personally relevant ways. It can suggest broader implications that will not only interest your reader, but also enrich your reader's life in some way. It is your gift to the reader.

A PAPER’S CONCLUSION TYPICALLY ACCOMPLISHES FOUR THINGS:

It gives the reader a sense of closure. This is essential. The reader who turns over the page expecting to keep reading after your conclusion is “finished” will leave your paper feeling uncomfortable and dissatisfied.

It emphasizes your thesis. This is equally essential for the success of your essay. You probably stated your main point at the end of your introduction, but—whether you did or not—your reader certainly expects to see it here. If you’ve said it before, though, you’ll want to use different words this time.

It recaps your main points. This doesn’t mean that you should simply restate the topic sentences of each paragraph or section, but it does mean that you should outline your fundamental argument: X is true because of Y and Z.

It offers your reader something to consider. This is tricky. You don’t want to start a whole new topic in your conclusion, but you do want to give the readers something that will reward them for sticking with you and reading this paragraph. That often involves placing the topic in a broader context. It never contains phrases like “of course, this is only my opinion.”

How long does a conclusion have to be?
It varies, but most are single paragraphs of roughly the same length as your paper’s body paragraphs: at least 5-7 sentences, 80-120 words. What matters is that the length of your conclusion be proportional in size to the rest of your paper. A four-line conclusion to a five-page paper is always too short.

So how can you make your conclusion give your reader a sense of closure?
Return to a Story or Scene. If you began your paper by using a story or description to “hook” the reader, you can go back to it here. You can tell how it ended, or you can explain how your recommendations might change, or prevent, or achieve it in the future.

Use a Vivid Quotation. You can close your essay with an interesting quotation from a book, movie, or other source, after you explain how it connects to the point you’re making. If you’re writing about a book or other text, you might choose to end with a quotation from your source or from someone else writing about it.

Change your Perspective. If you’ve been exploring a problem affecting society today, consider how it might affect life a hundred years from now. If you’ve been writing about what you gained from a personal experience, think about what that experience might help you do next. Have you argued that your proposal has certain kinds of benefits? What other benefit could you mention—the perfect “cherry on top of the sundae”?
Errors to avoid in conclusions
DO NOT INTRODUCE NEW POINTS/EVIDENCE OR IRRELEVANT MATERIAL. Treat the major points related to your paper in separate body paragraphs. Stay focused on proving your specific thesis and purpose. Do not allow any unimportant or off-subject comments to drift into your concluding remarks.

AVOID A BORING, MECHANICAL ENDING. A frequent weakness in student essays is a conclusion that merely restates the thesis, word for word. This kind of conclusion often insults the reader’s intelligence by suggesting his/her attention span was extremely short. Instead, find an interesting and original way to bring your paper to a close. Make your conclusion “snap” with authority, like the sound an expensive sports car makes when you close its door.

DON’T JUST “TACK ON” A CONCLUSION. There must be a logical, smooth flow of thought from that last body paragraph as you fluidly transition into your closing statements. Make sure your conclusion is well developed and thorough.

AVOID TRITE, OVERUSED, OR CLICHÉ EXPRESSIONS. Do not declare “in conclusion,” “in summary,” or “as you can see, this essay proves my thesis that . . . .” Finish your essay so that the reader clearly senses completion; do not merely announce that you have finished.

